September 2025
Customer Newsletter

WHITE TRUCK FREE CUSTOMER
TREASURE ANNIVERSARY GIFT THRU THE
HUNT OPEN HOUSE MONTH OF
4-6PM OCTOBER
STARTS OCT 6TH OCT 9TH

Austin Utilities is proud to be your public, community-owned,
not-for-profit electric, natural gas, and water utility. We invite Py asstnummies
you to celebrate our 125" Anniversary with us!

125 YEARS
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Back to School Safeby AU IN THE COMMUNITY
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Stop for buses loading or
Marc, Willie, and General

unloading children

Watch for school zones &
pedestrians

Manager Mark volunteered at
the Austin Pizza Ranch, raising
$465 for the Salvation Army
HeatShare program.

Put your phone down when
driving

Watch for warning signals

On July 16, staff members :
Adam, Jay, Willie, and = = -
their families volunteered - |
for the Salvation Army =
Serve a Meal.

Watch for bieyclists

Behind the Scenes STOREROOM

Working in the storeroom involves a wide range of responsibilities that are
essential to maintaining the infrastructure of Austin Utilities. The role includes
purchasing, receiving, and managing inventory for materials, tools, and
equipment used across departments. It also involves coordinating service and
maintenance for tools and machines to ensure they remain in good working
condition. A strong background in purchasing, inventory, and warehouse
management is key to success in this role. Collaboration with other
departments is crucial, especially for supporting construction projects,
maintaining safety equipment, and ensuring timely access to necessary
materials. One of the biggest challenges is balancing inventory levels to meet
both routine and emergency needs without overspending, especially in light of
economic fluctuations and supply chain issues. What makes the role rewarding
is the variety in daily tasks and the opportunity to support crews in completing
projects efficiently. Ultimately, the storeroom plays a vital role in serving
customers by ensuring resources are used wisely and infrastructure is
maintained effectively, always keeping the customer’s best interest in focus.
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A+ laundry practices. As

laundry loads may increase ﬁngeri

from school and sports

uniforms, always use cold w

) ater

K : thermostat and appl
for washing clothes. Aim for full for a rebate frompp ;
loads to maximize each wash. Austin Utilities!

Purchase a smart

Busy Construction Season Keeps Austin Utilities Crews on the Move

It’s been a productive summer for Austin Utilities’ electric, natural gas, and water distribution crews—and the
work isn’t slowing down as we head into fall. Despite some early delays in city street reconstruction projects, our
teams have been hard at work installing new infrastructure to replace aging systems. These upgrades are essential
to ensuring safe, reliable utility service for years to come.

This year, Austin Utilities is partnering with the City of Austin on several major street reconstruction projects.
You’ll see our crews replacing infrastructure in the following areas:

e 21st Avenue SW (4th Dr. to 12th St. SW)

e 6th Avenue NE (18th Dr. to 19th St. NE)

o 4th Street NW (13th Ave. to 15th Ave. NW)

e 11th Avenue NW (12th St. to 14th St. NW)

Oakland Avenue West (4th St. Intersection and 1st St. NE to 1st St. NW)

In addition to these city projects, crews are installing infrastructure in the Nature Ridge 4th Addition, Creekside
Business Park, and around the MNDOT bridge replacement areas.

This year also marked a new investment in innovation, as we added a horizontal directional drill machine to our
fleet. It’s already been put to good use, helping install new underground electric distribution lines in the Bustad
Addition (SW Austin) and the Belair Addition (NW Austin), along with several other locations throughout our
service area.

As we move into fall, our teams remain focused on completing this year’s projects successfully and are already
looking ahead to planning improvements for 2026 and beyond.



IT'S EASY TO GIVE FROM THE HEART, SET UP A
HEATSHARE AUTOMATIC MONTHLY ROUND UP.
YOUR DONATION STAYS RIGHT HERE IN OUR
COMMUNITY TO HELP NEIGHBORS IN NEED.

HeatShare is a voluntary program administered by The Salvation Army. It helps those in need
survive our long winters by providing funds for heating bills and heating-related repairs.

NOTICE The MN Cold Weather Rule
- protects a residential utility customer
In compliance with the Code of Federal from disconnection due to non-payment
regulation #49, Part 192.16, Austin from October 1 - April 30 when the
Utilities must notify each customer who disconnection would affect the primary
owns buried natural gas piping after the heat source for the residence and the
meter. following conditions are met:
1. Austin Utilities does not maintain the
customer’s buried piping. + The household income is at or less than 50 percent of the state
2. If the customer’s buried piping is not median income;
maintained, it may be subject to the
potential hazards of corrosion and leakage. + Verification of income by the local energy assistance provider

3. Buried gas piping should be:
(a) periodically inspected for leaks.
(b) periodically inspected for
corrosion if the piping is metallic.
(c) repaired if any unsafe condition is
discovered.
4. When excavating near buried gas
piping, the piping should be located in
advance, and the excavation done by hand.
5. Austin Utilities and plumbing and
heating contractors, can assist in locating,

or the utility, unless the customer is automatically eligible for
protection against disconnection as a recipient of any form of
public assistance, including energy assistance, that uses income
eligibility in an amount at or below the income eligibility.

+ A requirement that the customer receive referrals to energy
assistance, weatherization, conservation, or other programs
likely to reduce the customer's energy bills; and

+ A requirement that customers who have demonstrated an

inspecting, and repairing the customer’s inability to pay on forms provided for that purpose by the utility,
buried piping. and who make reasonably timely payments to the utility under a
payment plan that considers the financial resources of the
Customers with buried natural gas piping household, cannot be disconnected from utility service from
should feel free to contact Austin Utilities October 1 - April 30. A customer who is receiving energy
at 433-8886. You can also find assistance is deemed to have demonstrated an inability to pay.

information at www.austinutilities.com.

AU will be CLOSED on
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