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A Time of Change, Saying Goodbye, and HeIIo in AU
Leadership |

Mark Nibaur, Austin Utilities (AU) General Manager for the last 15
years retired on September 18.

During his career here, Mark has supported leveraging technology to
create efficiencies for employees and adding value for our customers,
while being responsible with rates. He has seen employees embrace
volunteering and become more active in our community. One of his
proudest achievements is the reliability AU consistently provides to its
customers.

A notable milestone in Mark’s career was the construction of the
central facility. The completion of the building helped build the culture
and foster teamwork amongst the departments, all under one roof.
Retirement doesn’t mean Mark will slow down. He plans on spending
time with his family, play more rounds of golf, and cast a line or two fishing.

Mark extends his heartfelt thanks to the Board of Commissioners, the dedicated employees, and the customers
he’s had the privilege to work with.

Tom Dankert and Mérk ibaur

Tom Dankert will be taking the lead at AU on October 6.

Tomis a lifelong Austin native whose journey has always been rooted in the community. After attending
Minnesota State University, Mankato, he returned to his hometown and began his career at a local CPA firm. That
path eventually led him to the City of Austin as a senior accountant, then gained a promotion as Director of
Administrative Services for 27 years. His connection to Austin Utilities started early, as the City of Austin and
Austin Utilities shared the municipal building for many years.

Now part of AU, Tom has been warmly welcomed and is inspired by the strong employee culture. His vision
centers on preserving AU’s culture, strengthening infrastructure, driving economic growth, enhancing cyber
security, and considering rates. Tom looks forward to engaging with staff across all departments and participating
in employee activities. He’s embracing this new chapter and proud to support AU’s continued growth and success.
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Behind the Scenes- Customer Service
CUSTOMER SERVICE WEEK- October 6-10

Customer Service Week 2025 is October 6-
10. In honor of this, we want to spotlight our
Customer Service Team.

The team will greet you with a smile when
you step into the building or on the phone.
Our customers benefit by working with an
actual person, not an automated system.

Their responsibilities include helping
customers begin, transfer or end their utility
service. They also process rebates, accept
payments, and assist customers with their
questions or concerns. They excel at
troubleshooting issues, listening, and doing &
everything they can to support our
customers. Strong communication, being a
problem-solver, and attention to detail are
some of the skills needed to have success in this role. Being empathetic and solution based in stressful situations is
helpful.

Working with other departments within the organization happens daily - whether it be scheduling appointments,
coordinating service calls or with assisting with finding answers to customers’ questions.

If you asked one of our Customer Service Representatives what they enjoy most about their position, it would be
interacting with our customers and how every day is new and different.

They genuinely care and keep our customers’ best interests at heart. We are deeply grateful for everything they
do.

Josh Hall- Engineering Supervisor

Austin Utilities welcomes Joshua Hall as the new Engineering
Supervisor. Josh was as a Distribution Engineer with Georgia Power,
where he was responsible for managing large-scale projects across the
Atlanta metropolitan area. Prior to that, he worked with Xcel Energy
as an Electric and Gas Designer, contributing to a wide range of utility
design projects. Josh holds two associate degrees, one in Fire Science
and the other in Engineering. He is currently pursuing his bachelor’s
degree in mechanical engineering at the University of Alabama.
Outside of work, Josh is an avid motorcycle enthusiast and enjoys just
about all water sports. He is also passionate about giving back to his
community and actively seeks out opportunities to serve and support
others.
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Feedback has been given to our Customer Service

Team and from our customer service survey to have

more time before an account is considered late. You o
asked-we listened and acted.

You now have a 5-business day grace period after
your due date to make your payment without having
to pay late fees. Your due date hasn't changed, but if
theres a delay in getting your payment to us, you'll
have a little extra time to take care of it.

PLUG SMARTER. DON'T LEAVE UNUSED
ELECTRONIC DEVICES DRAWING AND
WASTING POWER ALL DAY. PLUG THEM iNTO
ADVANCED POWER STRIPS OR SMART
PLUGS, WHICH AUTOMATICALLY CUT POWER
TO UNUSED DEVICES.
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NOVEMBER 5TH FOR
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NOVEMBER 17TH
FOR CYCLE 3.
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On August 13th,
AU staff members
Adam Heimer, with
son Leo Heimer,
Jay Kohnke, and
Willie Granholm
volunteered at the
Salvation Army for
the Serve a Meal.

Mark Nibaur received the
time Membership Award

to our retiring Customer Advisory Panel members:

Taggert Medgaarden
Julie Schramek
Jerry Wolesky

Carole Diyoka

IT'S EASY TO GIVE FROM THE HEART, SET UP A
HEATSHARE AUTOMATIC MONTHLY ROUND UP.
YOUR DONATION STAYS RIGHT HERE IN OUR
COMMUNITY TO HELP NEIGHBORS IN NEED.

HeatShare is a voluntary program administered by The Salvation Army. It helps those in need
survive our long winters by providing funds for heating bills and heating-related repairs.
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