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AUSTIN UTILITIES 
will be CLOSED  

MONDAY, MAY 26th  

On March 18, Geoff Baker was given the oath of office to fill 

Jeanne Sheehan’s vacant board seat.  General Manager Mark 

Nibaur said, “It is great to have Geoff back on the board. His past 

contributions as a commissioner have made a lasting impact, 

and we’re excited to once again benefit from his leadership, 

insight, and dedication.” 

HeatShare Fundraiser 
On Wednesday, April 2, AU 
employees participated in the 
Pizza Ranch Community Impact 
event to raise funds for our 
partner, the Salvation Army 
HeatShare program. With tips and 10% of the sales, we raised 
approximately $300! The HeatShare program is designed to 
assist low-income households, seniors, and families facing 
financial crises by helping them with past-due utility bills. 
Contributing to this program positively impacts the lives of 
those in our community. If you would like to help, consider 
signing up for our HeatShare Roundup program. Each month, 
we round up your bill to the nearest dollar, and donate the 
difference to the Salvation Army.  Sign up at https://
www.austinutilities.com/form/roundup/  

On March 27, we 
wrapped up our 
annual Salvation 

Army Food Drive. 

We were able to 
donate $189 and 
114 food items to 

our community 
food bank!  

 

AUSTIN UTILITIES 
will be CLOSED  

THURSDAY, JUNE 19th 

Recharge Austin – EV Ride & Test Drive 
 
AU is excited to share that 

Recharge America is hosting 

the Recharge Austin EV Ride & 

Drive event on Thursday, June 

12, from 3-7pm at Riverland 

Community College. Get ready 

for an event packed with hands

-on experiences, delicious eats, 

and the latest in electric 

mobility! Curious about 

electric vehicles and e-bikes? 

Now’s your chance to get 

behind the wheel and see how 

these eco-friendly rides can 

transform your driving 

experience. Experts will be on-

site to answer questions. 

Don’t miss out! Join us for the exciting event hosted by AU and Riverland Community College. 

AMI Installations  
Allegiant Utility 

Services has been 

chosen by Austin 

Utilities as their 

authorized 

contractor to 

perform electric and water meter replacements 

as part of AU’s advanced meter infrastructure 

project. These replacements will be completed at 

no cost to you and will take approximately 15-30 

minutes. If you receive a letter or phone call from 

Allegiant Utility Services, please work with them 

to make an appointment to replace your water or 

electric meter at a convenient time. Thank you. 

https://www.austinutilities.com/form/roundup/
https://www.austinutilities.com/form/roundup/


Behind the Scenes ELECTRIC METER SHOP  

Austin Utilities Received the RP3 Award  
Austin Utilities has earned a Reliable Public Power Provider (RP3)® designation 
from the American Public Power Association for providing reliable and safe 
electric service.  
The RP3 designation, which lasts for three years, recognizes public power 
utilities that demonstrate proficiency in four key disciplines: reliability, safety, 
workforce development, and system improvement. Criteria include sound 
business practices and a utility-wide commitment to safe and reliable delivery of 
electricity. Austin Utilities joins more than 250 public power utilities nationwide. 

 

Drinking Water Week  
Drinking Water Week will be observed from May 4-10, 2025. This 
annual event, organized by the American Water Works Association 
(AWWA), aims to emphasize the importance of healthy drinking water 
and to acknowledge the dedicated efforts of water professionals who 
ensure its availability in our communities around the clock. To learn 
more about your local water quality, please check AU’s annual Water 
Quality Report, which is available online or in our lobby.  

Maxa Retirement 

Keven Maxa, Engineering Supervisor at Austin Utilities (AU) will be retiring after 
24 years of service. During his tenure, Keven has seen many changes in the 
engineering field, most notably how much the use of digital technology has 
increased, both in the office and in the field. 
In addition to his responsibilities here at AU, Keven has been active in the utility 
industry. He has organized the local Dig Safe meetings for 24 years. He was also 
the President of the PUCC (Prairieland Utility Coordinating Committee) from 
2004-2008 and then 2012-2025. He belonged to the 216D Gopher One-Call 
Statute Review Committee from 2003-2025. 
Keven’s accomplishments were honored last year with MMUA’s Distinguished 
Service Award, which recognizes individuals who demonstrate exceptional 
dedication and service in support of MMUA’s goals. Earlier this year, Keven was 
also recognized as AU’s employee of the Month for February. 

“Keven has been a cornerstone and trusted resource at AU for many years. His dedication to continuously 
improving our infrastructure and his unwavering commitment to our customers will be deeply missed. We 
wish him a very happy next chapter in retirement”, stated Alex Bumgardner, Utility Operations Director.  

The electric meter shop includes three technicians:  

Substation & Relay Technician – the main job responsibilities of this position are 
maintaining our substations, assisting with power delivery, and system switching. The 
education needed for this role is an associate degree in power technology. 

Meter & Electrical Systems Technician – this position performs installation, 
programming, testing, troubleshooting, repair and verification of all types of electric 
metering by utilizing the Advanced Meter Infrastructure. It also maintains the meter 
inventory. This role supports customer service with meter data along with reviewing 
customer metering concerns. 

System Electronic Technician – this position oversees the transformers, including 
inventory, maintenance, and completing reporting requirements. Other 
responsibilities include maintaining the load management program, servicing traffic 
signals and monitoring power quality. 
 

All three positions work with various departments within the organization whether it 
be customer service, IT or within their own electric department. Their days are never 
dull, working independently results in prioritizing their time to accomplish their work.  
With all three positions, there is an element of continuous learning that is needed as 
technology continues to propel them forward. 
 

Monitoring the power system allows them to identify and solve problems which leads to quicker responses times. This 
group will continue to leverage technology to enhance the customer experience and increase the reliability of AU’s 
electric system. 

Austin High School  
Career Fair  
AU employees participated in the annual career fair 
at Austin High School on March 27. Tenth, eleventh, 
and twelfth grade students were able to learn more 
about careers available at AU as well as the summer 
help program.  
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