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AU IN THE COMMUNITY
The Austin Utilities lobby has been closed to the public since March 17th. At
the time of this writing we are unsure of when our lobby will be open, but
plans are in the works to safely reopen the lobby with protective measures in
place. Customers can expect to see some changes that include plexi-glass
partitions at the customer service counter, floor decals to maintain social
distancing between customers, and limits on the number of customers in the
lobby at one time.
One thing that hasn’t changed is the reliable delivery of power and clean safe
water with little to no disruption, and our connections for better living. Here
are some of the ways our staff has found to make a difference...
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LITTLE FOOD PANTRIES
Little book shelfs located in front of several local
elementary schools were converted to little food
pantries to help with the community’s need for food,
especially with kids at home instead of school. The
pantries are stocked regularly and available to anyone
in need. AU staffer Larry Sunderman led a campaign
to help keep the little food pantries stocked with
donations made by his fellow AU employees. Thanks
Larry!

RED CROSS BLOOD DRIVE
At a time when there are restrictions and limits for public gatherings in
place, AU was able to hold a blood drive in a safe manner to help
provide blood that is so desperately needed. Donations were made by
appointment only and all the appointments were filled well in advance.

MEALS ON WHEELS
Demand for Meals on Wheels has skyrocketed in the wake of COVID-19
meaning more volunteers are needed
to deliver the meals. AU has helped fill
that void by having staff take on some
of those deliveries.

Even if the lobby is closed
you can still reach us at:
Austin Utilities
1908 14th St NE Austin, MN 55912
Office: 507 -433-8886
Email: t a l k 2 a u @ a u s t i n u t i l i t i e s . c o m
Website: w w w . a u s t i n u t i l i t i e s . c o m

AU staffer, Jess Dunlap, loads up boxed
meals for delivery to area residents.

