
Thank you to these businesses for helping to reduce our peak 
energy demand! Businesses that sign up to be an Energy Hero 
receive recognition, including a participation decal to display 
in their business window, to let customers know they are doing 
what they can to help manage energy costs for the community.  
 

Energy Hero Partners: 

• Apple Valley Foods 
• Audibel Hearing Center 
• Austin Artworks Center 
• Austin City Employees  
        Credit Union 
• Austin Electric 
• Austin HRA 
• Austin Public Schools 
• Brick Furniture 
• B&J Bar and Grill 
• Boujee Bagels and Coffee Co. 
• CCI Granite 
• Cheers Liquor 
• Diamond Ridge Printing 
• Development Corporation of 

Austin 
• DSC Consumables 

10 Year Anniversary Partners: 

• City of Austin 
• Fox Electric Co. 
• Sterling Pharmacy 
• Willow Pet Hospital 
 
To become an Energy Hero,  sign up 
on our website by scanning the QR 

code! 
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Austin Utilities 
Board of Commissioners

Steve Greenman
Kristin Johnson
       Tyler Hulsebus, 2026 President

Geoff Baker
Jay Lutz

To contact or find more information on  
AU’s elected Commissioners visit 

www.austinutilities.com/pages/board 

ONLINE 

NEWSLETTER 

& MORE  INFO  

ON OUR 

WEBSITE 

4th Ave Fest 
4th Ave Fest was held on June 3rd at the Austin 
Horace Park. Many organizations participated, 
and there was a great turn out. Fun things to do 
included food trucks, kayaking on Mill Pond, 
organization booths, open swim, and more!  It is 
amazing to see the community come together for 
events like this. Our booth consisted of a Plinko 
game to win a color changing cup and coloring of a 
banner that is featured in our lobby.   

Bring Your Kid or Pet to 
Work Day 
In June, we hosted a Bring 
Your Kid or Pet to Work 
Day! There were smiles 
and fun throughout the 
whole building. In 
attendance we had 12 kids 
and 7 furry friends. Kids 
got to see what their 
parent does 
throughout the 
day. We even 
heard “This is the 
BEST DAY 
EVER” through 
the halls.   

Watch for us in the Fourth of July  
Parade! 

AUSTIN UTILITIES
WILL BE CLOSED 

    FRIDAY, JULY 3RD

• Fraternal Order of the Eagles 
• Gentleman's Fade 

Barbershop  
• Greenman Heating & Cooling 
• Grinders Deli 
• Gypsy K 
• Hey Darling 
• Hormel Foods 
• Ivy's Ink Tattoo 
• Jay C. Hormel Nature Center 
• Kruckeberg Services 
• Muse 
• M.J. O'Connor, Inc. 
• Mower County 
• Mower County Employees 

Credit Union 
• Paramount Theatre 

• Planet Home Lending 
• Pro Plumbing & Heating 
• Quality Case Management 
• Rave Nutrition 
• Rolling Green Fencing 
• Salvation Army 
• Scheick Dental 
• South Central Athlete 
• Steve Justice - State Farm 

Agency  
• Super Fresh Bakery 
• Supplement Plans Agency, LLC 
• Sweet Reads 
• Tendermaid 
• The Heichel Team 
• The Hormel Institute 
• VFW 

Locator Appreciation 
Engineering Service Technicians work 
to protect homeowners, contractors, 
and employees by identifying 
underground utilities. These locators 
ensure that what lies beneath our feet 
remains safe, functional, and 
undisturbed. These locators are responsible for identifying and 
marking underground utilities before any digging or construction 
begins. Using specialized equipment and detailed maps, they 
detect the buried utility services, helping prevent costly and 
dangerous accidents. Their responsibilities extend beyond 
locating utilities. They also record any changes or updates to 
ensure our system maps remain accurate and up to date. Most of 
their requests to locate come from Gopher State One Call 
(GSOC). In 2025, our engineering department responded to 3,209 
GSOC tickets. We are thankful for the work Brandon, Craig, and 
Matias do to keep us safe while digging. 



 

Mike Majerus is our IT Data & Application Specialist. He solves our everyday 
IT problems and works with our Aclara and NISC software to support meter 
operations, including troubleshooting and getting devices back online. He 
focuses heavily on data, collecting, managing, analyzing, and integrating it to 
support AU’s needs.  

Experience needed for Mike’s role is a mix of education and hands-on 
experience in data and data-focused work. Experience with help desk support  
and customer support is important, since a big part of the role involves solving 
tech issues, supporting users, and maintaining good working relationships 
across all AU departments. 

He works with other departments by providing valuable data to create data driven decisions to help improve the 
customer experience. He also helps troubleshooting with meter reads and IT support. 

The most challenging part of Mike’s role is being flexible and adapting to the ever-changing technology that is  
being introduced.  Though it may be challenging, he finds it exciting to learn about how we can improve the user 
experience. The thing he likes most is being able to collaborate with a lot of AU workers and help problem solve 
with solutions that benefit them and customers. It is also a lot of fun to try out the new technology first before it’s 
rolled out to the other departments.  

Mike says that working at Austin Utilities is a lot of fun and very exciting to see how the work that each individual 
person does here adds up to help make AU function.  Thank you, Mike, for all of your help behind-the-scenes! 

Behind the Scenes: IT Data & Application Specialist Summer Utility Information To Know 
As summer begins and the weather events that occur with it come, it’s important to take a 
few simple steps to stay safe and help keep your power reliable all season long. 

Text Messaging: 

Starting July 1, AU will implement text messaging for demand response  such as peak alerts 
and select outages. If you do not wish to receive these messages, you may opt out via the 
text message you receive or by contacting our Customer Service team. To ensure you 
receive these messages, please keep your contact information up to date, including a mobile phone number. 

Summer Outdoor Safety: 

Summer activities can bring unique electrical and utility safety risks. Fireworks, balloons, kites, and drones can cause 
outages if they come into contact with power lines, so always keep them well away from electrical equipment. 
Summer can also bring lots of water-related fun, be cautious of electrical-related hazards near pools, hot tubs, and 
other water items. With all of them being common ways to celebrate a summer occasion, please remember safety 
information at all times.  

Prepare for Summer Storms and Outages: 

Summer storms can lead to power outages with little warning. Keep an emergency kit stocked with essentials like 
flashlights, batteries, water, first aid kit, and a charged mobile device. If you experience an outage, report it right 
away and avoid opening refrigerators or freezers to preserve food. After storms, stay far away from downed power 
lines and report them immediately at 507.433.8886. 

Tree Trimming: 

Trees growing too close to power lines are a leading cause of outages, especially during storms. Routine tree 
trimming helps prevent branches from contacting lines and improves overall service reliability. If you’re planting 
trees, be sure to choose locations away from overhead lines to ensure they can grow safely without interfering with 
electric service. 

Load Control Devices 

Older load control devices like the one in the left picture are 
being replaced with newer, more advanced models like the 
picture on the right. The new devices offer improved  
reliability and communication. These devices help manage 
energy use during peak demand by briefly cycling air  
conditioners, which supports grid stability and helps keep 
our peak low.  By controlling the load, together we lower the 
cost of purchased power and save everyone money. If you 
have an older unit , contact us at 507.433.8886 to have it up-
graded at no cost. 

Old Load Control New Load Control 
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Horace Park. Many organizations participated, 
and there was a great turn out. Fun things to do 
included food trucks, kayaking on Mill Pond, 
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events like this. Our booth consisted of a Plinko 
game to win a color changing cup and coloring of a 
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Locator Appreciation 
Engineering Service Technicians work 
to protect homeowners, contractors, 
and employees by identifying 
underground utilities. These locators 
ensure that what lies beneath our feet 
remains safe, functional, and 
undisturbed. These locators are responsible for identifying and 
marking underground utilities before any digging or construction 
begins. Using specialized equipment and detailed maps, they 
detect the buried utility services, helping prevent costly and 
dangerous accidents. Their responsibilities extend beyond 
locating utilities. They also record any changes or updates to 
ensure our system maps remain accurate and up to date. Most of 
their requests to locate come from Gopher State One Call 
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GSOC tickets. We are thankful for the work Brandon, Craig, and 
Matias do to keep us safe while digging. 
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