
In a move that reflects its ongoing commitment to affordability, the Austin 
Utilities Board of Commissioners approved the 2026 Austin Utilities budget and 
related rate adjustments at their regular board meeting held November 17, 2025. 
For residential and small business customers, total costs should remain about the 
same, assuming similar usage. While water rates will increase 4.2% and gas rates 
by 0.5%, electric rates will decrease by 1.9%, which is expected to balance out 
based on typical 2025 usage. 

 
“The Board of Commissioners’ decision ensures continued rate stability for households and small businesses’ 
across our community to manage their budgets without the added pressure of increased energy costs. We 
understand that many of our customers are balancing the rising costs in other areas of their life,” said Tom 
Dankert, General Manager. “By holding rates steady, we’re doing our part as an organization to support 
families and businesses while remaining focused on reliability, sustainability, and customer value.” 
 
Electric Rates – Residential and small business customers who do not have demand charges will see a $2.50 
increase in the service availability fee each month but the amount they pay for electricity use will decrease by 
5.4%. Larger business customers will see an increase in their service availability fee of up to $75, while the 
cost for energy they use will remain the same. The energy portion, which is the largest cost component of 
utility usage, will not change in 2026. 

Water Rates – Water rates will increase by 4.2% for residential and small business customers. Those 
customers will see a $1.40 increase in their service availability fee. Larger business customers will see an 
average 13.7% increase in service availability charge, depending on their meter size. There will be no change 
in the usage cost, across all customer groups. 

Gas Rates – Residential customers will see a $0.25 increase on their service availability. Business customers 
will see an increase of up to $35 on their service availability fee per month. Like water, there will be no 
change to the usage cost across all customer groups. 
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Powering Partnerships: Meeting with AU’s Large Business 
Customers  
On December 3rd, employees met with AU’s large business customers to reflect on 
2025 accomplishments and preview upcoming utility projects for 2026. 45 
representatives from large businesses in our community and state were present. 
General Manager, Tom Dankert, said “Austin Utilities values regular communication 
with customers, especially our large business customers who represent over one-third 
of our sales. These meetings let us share annual results and outline future plans, including infrastructure 
investments, a planned SMMPA energy station, and a 2026 rate freeze to support local business success”.  

Celebrating Our Season of Giving: Food Drive, Angel Tree, & 
Bell Ringing  
 

Thank you, Austin! Before Thanksgiving, our employee and community food drive 
collected $195 and 140 pounds of food to support local families. Your generosity 
helped bring comfort and nourishment during the holiday season, showing the power 
of coming together as a community.  Melissa Swenson, who helped organize the food 
drive, said, “I am touched by the generosity of our customers and AU staff during this 
holiday season.” 
 
AU also participates as a donation spot for the Salvation Army’s Angel Tree each year, 
offering both an employee donations tree and a public donations tree. This annual 
tradition provides an opportunity for our team and community members to come 
together and make the holidays brighter for children and families in need.  
 
Each holiday season, some of our team rings the bell for the Salvation Army  with their 
families to help raise funds that support local families in need.  It’s a simple and fun act 
that makes a big impact, and we’re proud to see our employees embracing this 
tradition year after year. 
 
We are so thankful for our incredible employees who dedicate their time and 
resources to giving back. Whether through food drives, Angel Tree donations, or 
volunteering as bell ringers, your generosity truly makes a difference in our 
community. Thank you for joining us in making a positive impact!  

2026 City of Austin Sewer Rate Change 
 

City of Austin residents and businesses will see a sewer rate increase of 7% in 

2026. Residents will see an average increase of $4.30 per month. Rates are 

increasing to pay for the $100 million Wastewater Treatment Plant Expansion. 

Along with the rate increases, the project will be funded by loans, and state 

grants. The hydrant and stormwater fees will not see an increase in 2026. If 

residents or businesses have questions related to their sewer rates, they should 

call the City of Austin at (507) 437-9940.   

Meredith and Melissa dropping off 
food items at the Salvation Army 

Angel Tree donations from AU 
employees and the community 



 

The finance department has an important role in the smooth operation of AU. The 

department is made up of two accountants and Kory Robinson, our Finance & 
Customer Care Director.   

A quick overview of their job responsibilities includes overseeing accounts payable, 
accounts receivable, payroll, federal and state reporting, cashflow, etc. The finance 

department is highly dedicated to delivering accurate data and providing exceptional 
support to employees, customers, and vendors. These positions require college-level 

training in accounting, along with knowledge and experience with the Governmental 
Accounting Standards Board principles.  

The finance department works with other departments by processing purchases of equipment and inventory, 

and making sure vendors are paid on time so there is no disruption to any services. They also make sure 
Customer Service is aware of any payments being made to customer accounts and that payroll is accurate.  

The most challenging part of these roles is keeping up with the changes and implementing the changes 

accurately. Things they like most about their role are the high level of accuracy that is required.   

The finance department benefits AU customers because accurate financial statements let the Board of 

Commissioners and the Leadership Team know how projects and services are performing and where costs come 
from. By having this information, they can focus on areas of potential cost savings and see trends in future costs. 

That information is vital in setting rates for our customers to ensure we are able to provide the best service and 
maintain our infrastructure while keeping costs low for customers.  

The finance department deserves the credit for the great work they do and the high level of trust the 

organization has in them. Thank you for all that you do! 

Behind the Scenes– Finance

As temperatures drop, it’s essential to ensure your gas meter is ready for the winter season. Below are some tips to keep it 
functioning properly.  
 
Clear Snow and Ice : 
 Why it matters: Heavy snow and ice can damage your gas meter.   
 Blocked meters are harder for our gas service technicians to   
 access in an emergency.  
 What to do: Use your hands or brush to gently clear snow from your   
 meter. Avoid sharp tools that could damage the meter or piping.  
Protect Your Meter from Ice  
 Why it matters: Ice can freeze parts of the meter, leading to    
 malfunctions.  
 What to do: Check regularly during freezing weather. If ice builds up,  
 contact Austin Utilities.  
Keep the Area Around the Meter Accessible  
 Why it matters: Gas appliances vent outdoors, blocked vents can lead to carbon 
 monoxide buildup.  
 What to do: Regularly check appliance vents to ensure they are free from snow or ice.  
 
Having your furnace cleaned and tuned and replacing batteries in the carbon monoxide detector are steps you can take to 
prevent issues from happening. By following these simple steps, you can help ensure your home stays warm and safe all winter 
long.  

Welcome New Employee:  Meredith Manahan 
Austin Utilities welcomes Meredith Manahan as the new Communications Assistant.  She was 
born and raised in Austin, MN and graduated from Minnesota State University, Mankato with a 
degree in Marketing. Outside of work, Meredith likes to enjoy quality time with her friends and 
family, renovating her house with her husband, and finally enjoy being out of school. Her 
favorite part of working at AU is being able to collaborate with employees and the community. 
She has also enjoyed getting to know the people she works with and how welcoming they have 
been. 
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