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Austin Utilities
will be closed
Monday, Sep. 2nd
for Labor Day
&
closing at 12:00 pm
Friday, Sep. 13th
for an Employee Event

HeatShare Car Wash

“SWITCHED ON” KIDS
Each summer we host a community education class for
kids. This year in our class Switched On Kids, they learned
basics about how electricity is delivered to homes. Then
they headed back to our electric garage to get a chance to
try out lineworker clothing and equipment, experience
electric bucket trucks up close, and see a real lineworker
demonstrate pole climbing techniques. Using an electric
safety demonstration board we also showed students
how to play and stay safe around electric lines.

Austin Utilities’ solar powered electric
vehicle charging station in downtown
Austin is producing more energy than it
uses! Through July 2019... electric vehicles
have been charged more than 39 times and
have used 407 kilowatts, while the  1,500 kwh
solar panels have produced
 1,000 kwh
1,200 kilowatts.


500 kwh

Pictured: Heavy Equipment Operator, Adam Heimer and AU
summer staff.

Power Used for
Vehicle Charging

AU raised $91 for HeatShare during a car wash cut short
by the rain. Did you know you can make a donation to
HeatShare when you make your utility payment? Call
our office to find out how.

The Minnesota Cold Weather Rule protects a
residential utility customer from disconnection
due to non-payment from October 15-April 15
when the disconnection would affect the
primary heat source for the residence and the
following conditions are met:


The household income is at or less than 50 percent of
the state median income;



Verification of income by the local energy assistance
provider or the utility, unless the customer is
automatically eligible for protection against disconnection as a recipient of any form of public assistance,
including energy assistance, that uses income
eligibility in an amount at or below the income
eligibility.



A requirement that the customer receive referrals to
energy assistance, weatherization, conservation, or
other programs likely to reduce the customer's energy
bills; and



A requirement that customers who have demonstrated
an inability to pay on forms provided for that purpose
by the utility, and who make reasonably timely
payments to the utility under a payment plan that
considers the financial resources of the household,
cannot be disconnected from utility service from
October 15 - April 15. A customer who is receiving
energy assistance is deemed to have demonstrated an
inability to pay.

Power
Generated

MONTHLY SAFETY TIP

Pictured: Linemen Dillon Sprague and Steve Tiegs demonstrate AU
electric department equipment to students.

REMINDER:
Sewer averaging is coming to an end for this season
with your October bill. Sewer averaging for residential
customers starts in June. Customer’s sewer is billed
based on their average water usage from January to
May or their actual consumption, whichever is lower.
If you have questions in reference to the sewer bill,
please contact the City of Austin at 507-433-9943.

The July UPDATE & WIN $10 bill
credit winner is Bonnie Nipp.
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