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Gift of Warmth
Drop off your new or gently used winter hats,
scarves gloves and mittens in the AU lobby through
Nov. 30th. Items will be placed on the fence by
Skinner’s hill for anyone in need on December 7th.
This is the 3rd year “Gift of Warmth” has collected winter items in the Austin community.
AMERICAN RED CROSS

BLOOD DRIVE
AUSTIN UTILITIES - 1908 14TH ST NE

November 19th, 9:00 AM - 3:00 PM
1-800-RED CROSS

The Austin Utilities Board of
Commissioners Monthly Meeting
was held on October 10th, 2019.
Agenda items included:


3rd Quarter customer survey
results



3rd Quarter charge-offs



Natural gas supply contracts



2019 Budget projections

Meeting minutes are available at
www.austinutilities.com

Austin Utilities
Board of Commissioners
Geoff Baker
geoff.baker@mcfgtl.com

Thomas C. Baudler
tbaudler@baudlerlaw.com

Tyler Hulsebus
t_hulsebus@charter.net

Austin Utilities’ most important assets are its
customers and its employees. We wanted
to take this opportunity to say thank you
to our veterans in the community,
especially those who work alongside
us everyday. We know the sacrifices
service members make extend to their
families also so we want to recognize
our employees who have children in
the military as well.

Thank you to our veteran staff:
 Todd Jorgenson-U.S. Air Force
1978-1982
 Jeff Martinson-U.S. Navy 1992-1996
 Steve Bissett-U.S. Navy 1984-1990
 David Maloney-U.S. Navy 1987-1990
 Doug Barth-U.S. Navy 1978-1982

 Kerry Hall-U.S. Army 1972-1974
Jeanne Sheehan
jsheehan1445@gmail.com

Steve Greenman

 Dave Thompson-U.S. Army & Army
Nat’l Guard 1987-1993

And their family members:

 Tyler Rysavy-U.S. Marine Corp.
2016 to present. Stationed in
Baghdad, Iraq. Pictured above
with his sister Lilly. Children of
Jenny Loucks.

 Paige Sunderman-U.S. Army
Nat’l Guard 2015 to present.
Guantanamo Bay, Cuba.
Daughter of Larry Sunderman.

Our first rate report was mailed to all residential customers in September and is

greenman@greenmanhvac.com

available online. The rate report was created to better inform customers about
utility rates and how AU rates compare to other communities. It will be up-dated
and mailed annually.

Austin Utilities
will be closed
Mon. Nov. 11th
for Veteran’s Day
&
Thu. Nov. 28th &
Fri. Nov. 29th
For Thanksgiving

We welcome your feedback at Talk2AU@AustinUtilities.com or by calling 507.433.8886.

Over 250 customers attended our Winter Readiness and Utility Expo Event on Wednesday, October
9th. The event was part of AU’s Public Power and Public Natural Gas Week celebration. “This was a
great opportunity to share information with our
customers to prepare for higher winter bills and also
allow our staff to demonstrate the other side of the
utility business, operations,” said General Manager,
Mark Nibaur. One of the many highlights of the
evening was the tote bag and LED bulb handout to
those that attended. Another popular activity for kids
was getting behind the wheel of some of our large
equipment, without the keys of course! We had many
positive comments from attendees including “Very
pleased I came, got some good info” and “Wondrous
Event”. Be sure to attend this event in October 2020.

Attendees visit vendors: Salvation Army,
SEMCAC, IMS and Ace Hardware.

Wendy Whalen and Jenny Loucks served meals to
attendees for a free will donation to HeatShare.
Over $160 was raised.

Gary Gabrielson, Marty Johnson and John
Troupe share info with attendees.

Steve Tiegs demonstrates electric safety.

Winners of the $50 bill credit prizes were Benjamin
LaVallie, Angela Perry, Josaphine Evans & Marlene
Frankson. Warmth Kit winners were Sue Stewart, Katie
Diehl, Clara Cummings, Harlin Kriehn, Thomas Winkels,
Judy Kriehn, Tahja Altenburg, Nancy Roman, Theresa
Hacker, and Candace Wicks. Energy Audit Winner was
Kisher Pant.

AU Satisfaction Survey 2019 Quarter 3:
Thank you for taking our survey!
Each quarter AU sends surveys to 1000 customers to help us monitor
our customer satisfaction. We'd like thank the customers who take the
time to complete our survey. The information we receive is helpful as
we work to improve the services we offer. Overall, our customers rate
their satisfaction with AU as high at 87%. When customers were asked
“How does the value AU provides compare to other essential things you
spend money on?" they rated us at 7.3 out of 10. Our next survey will be sent November 1. We look
forward to your participation as we continue to look for ways to improve our satisfaction scores.

New Payment Reminder Service
Customers who take our quarterly survey have the
opportunity to provide open ended feedback and we
listen to what our customers say. Recently when
asked to comment on a communication satisfaction
score a customer responded “It would be great if you
sent an email reminder about a bill being due two days
prior to the due date . . . it would help customers!”
So we did. Announcing, our new payment reminder
program. Just download the free SmartHub App. Then
go to Settings, Manage Notifications. You can set up a
reminder to come to you by email or text. We all get busy, so why
not take advantage of our new payment reminder program.

