
2024 
Sustainability 
Report 
As a municipal utility, our mission is to meet the needs of our 
customers. Interest in carbon reduction is growing. Ninety-seven 
percent of the customers we surveyed agree or strongly agree that 
carbon reduction is important to them. In our industry, 
sustainability is often looked at as green energy, but this report 
highlights the ways we contribute to sustainability and carbon 
reduction in other ways, including our energy mix. 

Thank you for helping us 
make a difference. 
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Minnesota established a goal to achieve In 2024, we delivered 

1000/ CLEAN ENERGY 
/0 by2040 31 2 O/ of energy from 

• /0 RENEWABLE RESOURCES* 
along with 25 other states with 100% 
clean energy or zero greenhouse 
emissions commitments. 

SolarChoice 

' Renewable energy provided each year is modeled but the actual amount of renewable energy 
delivered is dependent upon the actual resources produced by the renewable generation. 

allows customers to subscribe to the solar output from 
a community solar array instead of installing solar on 
their own property. 

2 5 CUSTOMERS ~ 
are subscribed to 

149 PANELS ~••· ~-•~ 
In total , SolarChoice customers received '6 I - - ~ 
68,875 kWh of solar energy credits. 

38 customer-owned solar arrays 

580.998 kW of solar generation 

► Our solar customers produced approximately 

1,614,491 kWh of solar energy 

-

Austin Utilities owns a small 
solar array, on our property. ► ft Austin Utilities 

T 1908 14th Street 

In 2024, our solar array generated 

4,407 kWh of electricity 
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Rebate Program 
Conserve energy and save money when you participate in 
our Conserve & Save rebate program for the purchase of 
energy saving appliances and equipment. 

1,031 REBATES 
were processed in 2024 saving customers 

620,623 54,332 518,253 
kWh of electricity therms of natural gas gallons of water 

Conserve and Save at School - This program for 4th grade students, 
encourages students and families to "Think!", "Talk!", and "Take Action!" with 
their energy and water use through energy efficiency curriculum and a take 
home kit filled with energy saving items. This program saved families -

--_ 2,380 
ml" therms 11 11,803 

kWh D 111,240 
gallons 

Austin Utilities is 
CHARGED UP about 
electric vehicles (EVs). 
EVs are good for the environment because they do not 
produce tailpipe emissions that contribute to carbon. 

9 
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Austin Utilities has installed four electric vehicle 
charging stations in Austin on public property. 
347 sessions in 2024 - 5,909 kWh EV charging 

Public Parking Lot #1 
403 1st St NW - First EV Charger 
installed 2013, offset with solar panels 

AU Parking Lot 
1908 14th St NE 
installed in 2020 

Join our EV Owners Club! 
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Public Parking Lot #2 
3291st St NE 
installed in 2020 

Riverland Community 
College Parking Lot 
installed in 2023 

Austin Utilities has an EV Owner Club to help us charge up 
the community. When you join the club you will connect 
with other club members, help spread the word about the 
benefits of driving EVs and be the first to know about 
exclusive Austin Utilities EV offers and events. 

AU had a total of 14 members in the Electric Vehicle 
Club in 2024. 

CHARGING FORWARD 
WITH LOCAL ENERGY .EVCHOICE~ 

429 Take home kits filled 
with energy saving items 
were distributed in 2024 

Austin Utilities has added two alternate 
fuel vehicles in our fleet with plans to 
add more in the future. 

2016 Ford F 150 2020 Nissan Leaf 
CNG vehicle (Compressed Natural Gas) BEV (Battery Electric Vehicle) 
Gas Service department Shared fleet vehicle 
14,868 miles driven in 2024 6,441 miles driven in 2024 



Water Conservation Programs 
We encourage customers to use water wisely and offer 
incentives that support the purchase of water conservation 
and WaterSense products. 

518,253 gallons saved from water 
conservation programs offered at AU 

Partners in Planting 
Partners in Planting is our rebate program for tree planting. 

Trees remove carbon dioxide from the air we breathe. 
Austin Utilities partners with local nurseries to give AU customers 
a $10 rebate when purchasing qualifying trees. 

Planted in the NW corner of our property is a 
butterfly garden planted by our staff. 
It was planted to support the decline in the Monarch Butterfly. 
We also hand out butterfly garden seeds to customers interested 
in starting their own butterfly garden. 

Thank you to the Shooting Sport and Wildlife Mower County 4-H group 
for the great work maintaining our Butterfly Garden. 

Paperless Billing 
Paperless billing offers several benefits, 
including environmental sustainability, cost 
savings and convenience. By reducing the need 
for paper, ink, and postage, it significantly cuts 
down on waste and lowers the carbon footprint. 

We also have the ability for customers 
to apply for service online, saving the 

customer time and paper! 

We had 274 customers 
apply for service online! 
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