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Safety Checklist: 

Preventing Damage to Your Gas Meter 

d Use caution when mowing, weed trimming and 
using snow removal equipment near a gas 
meter. 

d Do not store garden hoses, anchor pet leashes, 
or use a gas meter as a post to lock up bicycles. 

d Outdoor gas meters should not be enclosed. Do 
not have house additions or decks built around 
or over the top of a meter. 

d Ice and snow should be carefully removed to 
avoid damage to the meter and piping. 

Austin Utilities welcomes your questions 
about natural gas safety. The following are 

ways to contact us with your questions or 

for more information: 

• Call 507-433-8886 or stop by our office during 
regular business hours: 

* Monday, 8:30 a.m.-5 p.m. 
* Tues-Thurs, 8:30 a.m.-5 p.m. 
* Friday 8:30 a.m.-4:00 p.m.  

1908 14th St NE 

Visit our \vebsite at www.austinutilities.com 

Austin Utilities is a community-owned, 
not-for-profit natural gas, water and electric 

supplier, created by local residents more than a 
century ago to provide high quality, affordable 

services tailored to the unique needs of the 
Austin area. 

Carbon Monoxide: 

What You Need to Know 

What is Carbon Monoxide? 

Carbon Monoxide (CO) is a colorless, odorless, 
tasteless gas produced by incomplete burning of 
natural gas. Carbon Monoxide is a dangerous gas 
that can be harmful in large amounts over a long 
exposure period. 

Is Carbon Monoxide Present in My Home? 

Signs of CO in your home could include water or 
soot collecting near a burner or vent, or excessive 
indoor humidity ,,�th heavy condensation on 
walls and windows. 

What are the Symptoms of CO poisoning? 

The initial symptoms of CO poisoning are similar 
to the flu but without a fever. They include: 

Headache 
Dizziness or disorientation 

Nausea or vomiting 
Fatigue and difficulty waking 
Shortness of breath. 

If these symptoms are present, everyone in the 
home feels ill, and symptoms seem to disappear 
when you leave the house you may have a CO 
problem. 

What Should I Do? 
Please call Austin Utilities if you suspect a CO 
problem. A Gas Service Technician will 
immediately be dispatched. \Y/e have the tools to 
test and inspect various natural gas appliances in 
your home for carbon monoxide. This service is 
available to ours customers 24 hours a day, 7 day 
a week. 

Austin Utilities suggest all customers 
have a working Carbon Monoxide 

detector installed in their home. 
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