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Austin Utilities Announces Retirement

AUSTIN, Minn. September 16, 2025- Austin Utilities (AU) is announcing the retirement of Mark Nibaur,
General Manager. After 15 years of service his last day in the office will be September 18, 2025.

Mark joined Austin Utilities in 2010 as the General Manager. During his career, he championed important
initiatives at Austin Utilities. Mark has supported advancements with technology including a new enterprise
utilities software, systems monitoring, metering and cyber security. His most notable achievement was the
building of the central facility. These efforts enhanced efficiency and collaboration for employees while
providing reliable service and managing rates for our customers.

“Mark’s outstanding leadership has transformed Austin Utilities into a state-of-the-art facility, staffed by
skilled employees who deliver efficient and dependable utilities to our community. His vision shaped a utility
that others now look to as a model of quality. One that will carry us confidently into the future. Beyond his
professional achievements, Mark is deeply engaged in our community and has served as a strong
representative of Austin Utilities. He strengthened the culture of our organization, fostering an environment
of collaboration, pride, and shared purpose," said Steve Greenman, Board President.

Mark demonstrated a strong commitment to advancing Austin Utilities through active involvement.
Nationally, he served two terms on the American Public Gas Association (APGA) Board of Directors as well as
Chairperson for the APGA Regulatory Affairs Committee. At the state level, he was active with Minnesota
Municipal Utilities Association (MMUA) and served as president. He has been a Southern Minnesota
Municipal Power Agency (SMMPA) Executive Board Member during his entire tenure at AU. Supporting
community engagement locally, Mark has served as Red Cross Board President, the DCA and Austin Area
Chamber of Commerce Executive Boards, Rotary, Kiwanis and the Mayo Foundation Board.

“It has been my honor to work and serve the Austin community, and | want to thank the board members of
present and past in their confidence and support over my career at Austin Utilities,” said Mark Nibaur.
“What | appreciate the most is working with the great employees at Austin Utilities, a very dedicated and
hard-working team that is always focused on serving our community. |wish the board and staff all the best.”

Tom Dankert will take over as General Manager on October 6,2025.
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Austin Utilities is a municipal utility serving approximately 12,300 electric customers, 10,300 natural gas
customers, and 9,000 water customers. Their mission is to offer utility products and services in a safe, reliable and
responsible manner in order to enhance the quality of life in our community. Austin Utilities' Board of
Commissioners are elected by the consumer-owners of Austin to represent their best interest. For more
information on Austin Utilities visit their website at www.austinutilities.com.
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