
SOLARCHOICE is AU’s community solar program that  was introduced 

in 2018 and is still active today. The program is for customers who want 
to have the opportunity to utilize solar power but do not have the ability 

to install solar panels on their own home or do not want to make a large 
investment. While only 25% of rooftops are suitable for solar 

installations, community solar provides an equitable way to allow those 
who want more solar to get it without impacting those who do not. Instead of on your own rooftop or property, 

the solar panels are in a community solar garden with many other panels. By subscribing to this program, you are 
subscribing to a portion of energy produced by one or more panels in the community solar garden.  Each month 

you receive a bill credit for the solar electricity generated by your subscribed panel(s). This program is a 6 year 
plan for $340 per panel (or 12 monthly payments of $28.34 per panel). To subscribe to AU’s SOLARCHOICE 

program you must be a residential customer of AU in good credit 
standing.  

Why Join? 

• No rooftop required 

• No installation or maintenance 

• Lower upfront investment cost compared to rooftop solar 

• Supports renewable energy  even if your home isn't solar-ready 

Ready to go solar with SOLARCHOICE? 

Submit Application: Drop off or Mail to Austin Utilities, 1908 14th 
St. NE, Austin, MN 55912 or Email: SolarChoice@AustinUtilities.com 

or Apply Online: www.AustinUtilities.com  
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HeatShare Results 2025 
The HeatShare program, administered by the Salvation 
Army, is designed to assist low-income households, seniors, 
and families facing financial crises with past-due utility bills. 
At Austin Utilities, we offer a HeatShare Roundup program 
where we round up your monthly bill to the nearest dollar 
and donate the difference to the Salvation Army's 
HeatShare program. In 2025, the HeatShare Roundup 
raised $4,404.25. Which has increased 
from the previous year! If you would 
like to sign up and help us assist even 
more families in our community in 
2026, please contact customer service 
at AU or scan the QR code. Thank you! 

 
NOTICE 

 
     In compliance with the Code of Federal 
regulation #49, Part 192.16,  Austin Utilities 
must notify each customer who owns buried 
natural gas piping after the meter. 
1.  Austin Utilities does not maintain the 
customer’s buried piping. 
2.  If the customer’s buried piping is not 
maintained, it may be subject to the 
potential hazards of corrosion and leakage. 
3.  Buried gas piping should be: 

(a) periodically inspected for leaks.  
(b) periodically inspected for corrosion 

if the piping is metallic.  
(c) repaired if any unsafe condition is 

discovered. 
4.  When excavating near buried gas piping, 
the piping should be located in advance, and 
the excavation done by hand. 
5.  Austin Utilities and plumbing and 
heating contractors, can assist in locating, 
inspecting, and repairing the customer’s 
buried piping. 
      

Customers with buried natural gas piping 
should feel free to contact Austin Utilities at 
433-8886. You can also find information at 

www.austinutilities.com. 

United Way Results 2025 
The 2025 United Way  Community Campaign was a 
success! AU employees 
pledged over $7,000 to the 
United Way for local 
charities through a yearly 
pledge and loose change 
challenge collection. 

AUSTIN UTILITIES
will be CLOSED MONDAY, 

FEB. 16th
PRESIDENTS’ DAY



 

The GIS Team manages and maintains spatial data that supports AU’s 
operations. They collect and organize field data, create and update 
maps, and ensure geographic information is accurate and accessible 
for planning, decision-making, and project visualization.  
 
GIS roles typically require formal education in geographic information 
science and hands-on experience with GIS platforms. 
 
As part of the engineering department, the team works closely with 
technicians and gas, water, and electric crews to maintain up-to-date 
mapping and data integrity. They also support other departments with 
mapping solutions for operations, customer communication, and 
project planning.  
 
Key challenges include ensuring data accuracy across multiple sources and keeping pace with evolving GIS 
technology. 
 
Curtis and Olivia enjoy the variety and impact of their work. By creating maps, analyzing spatial data, and 
collaborating across departments they are essential to the operation of Austin Utilities. They are looking 
forward to advancing AU with a fully integrated GIS system, improving efficiency and traceability.  Accurate GIS 
data helps crews respond quickly to outages, locate infrastructure, and plan projects with minimal disruption. 
 
GIS is an exciting, evolving field, and Curtis and Olivia are proud to use technology that makes a real impact on 
the community. Their work ensures reliable service and smooth operations behind the scenes.  

Behind the Scenes– GIS Analyst and Technician

National Engineers Week 
National Engineers Week is February 22–28. We are so grateful for 
our engineering department and all they do to keep our projects 
running smoothly. They deserve recognition for their hard work 
and the valuable skills they provide. Included in the picture are GIS 
Analyst Curtis Webb, GIS Technician Olivia Cunningham,            
Engineering Supervisor Derek Berndt, Engineering Service      
Technician Brandon Schaefer, Electric Distribution Engineer Ethan 
Walter, Utility Operations Director Alex Bumgardner, and            
Engineering Service Technician Craig Weis. Thank you for all you 
do!

Was your new year’s resolution to save on your utility bill? A 
Conserve and Save House Call Home Energy Audit is a great 
starting point to reduce your energy usage. A home energy audit can 
offer several benefits. 
 
Advantages to having a home energy audit: 
• Identify inefficiencies - Can pinpoint areas where energy is being 

wasted. Examples are drafts, leaks, inefficient appliances, and 
outdated insulation. 

• Energy cost savings – addressing the inefficiencies can save you 
money by lowering your utility bill. 

• Improved comfort and air quality – addressing drafts, uneven 
heating and cooling, and proper ventilation can make your home a comfortable and healthier living space for you 
and your family.  

 
How it works: 
• Complete a Pre-Audit Questionnaire to schedule your audit. 
• Undergo the audit and receive a targeted action plan. 
• After making improvements, finalize post-installation inspections, claim rebates, and enjoy lasting energy 

savings 
 
Rebate amounts: 
• Attic Insulation: up to $350 
• Attic Air Sealing: $200 
• Rim Joist Sealing: $150 
• Wall Insulation: $300 for Injection, $200 for Exterior Rigid Foam, 

Scan for more info: 
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