
 
 

 
 
Position:  GIS Technician        07/24/26 
Pay Range:   $34.72/hour - $49.60/hour (2026 pay scale, grade 9) 
Please note: Actual starting pay will be determined at the time of offer based on the experience, 

education and training of the successful candidate.  Posting continues until filled. 
 
Austin Utilities is seeking a talented and self-driven GIS Technician to join our Engineering team.  Under the general 
guidance and direction of the Engineering Services Supervisor, responsible for developing, operating, and 
maintaining GIS systems for water, natural gas, and electric utilities. Responsible for GIS program planning, 
coordination, mapping, database management, and application development. Performs drawing, recording, and 
filing of engineering documentation required in field locations of buried utilities. Routine and complex technical 
engineering related work in the areas of water, natural gas, electric, fiber optics lines, distribution system 
components, and utility facilities in the office and in the field. 
 
Key responsibilities include but are not limited to: 

• Develop plans and procedures for the use of GIS to meet the needs of the Utility 
• Implement, operate, and maintain a GIS system for the water, natural gas, and electric utilities 
• Perform planning, development, and administration of GIS data sets; to include development of databases 

and applications for record, database management, manipulation and data entry 
• Work with other utility departments and governmental offices in developing and maintaining GIS 

databases and maps 
• Responds to inquiries and requests for information about department infrastructure 

 
Why should you apply? 
Austin Utilities has been recognized as one of the “Best Places to Work” in Southeast Minnesota.  We put your 
safety first and have been the recipient of several safety awards.  As an integral member of our Engineering team, 
this position provides an opportunity for personal and career development to advance your professional career 
as you demonstrate your expertise within our organization.  You will have the opportunity to work with a very 
dedicated team of professionals who are passionate in their service to our community.  We offer a work 
environment where work-life balance is realized. 
 
What will it take to be successful? 
The ideal candidate will have an associate’s degree from an accredited technical or community college in 
Geographic Information Systems (GIS) or related fields such as Geography, Engineering Technology, Civil 
Engineering or Computer Science with an emphasis in GIS coursework and training.  Minimum of one year of GIS 
mapping and database management using ESRI ArcGIS software or its equivalent for a municipal or utility type 
application; or any equivalent combination of education and experience.    
 
What a career at Austin Utilities can offer you… 
As a community-owned enterprise for over 125 years, we offer the stability of providing a required service and 
commodity for our community.  We are a diverse team of professionals who take pride in delivering exceptional 
service to our community through new and innovative technologies.  We understand employees have competing 
priorities.  That is why we have created an environment that embraces teamwork and flexibility.  Join a diverse 
team of high performers who take pride in delivering exceptional service to our community and tap into the 
power of your potential! 
 
How to apply:  Please complete the GIS Technician application packet (application and supplemental 
questionnaire) and forward your application package and resume to:  E-mail:  danu@austinutilities.com or mail to:  
Austin Utilities, ATTN:  Human Resources, 1908 14th Street NE, Austin MN  55912.   We are an EEO employer. 


