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AUSTIN UTILITIES Board of Commissioners Approves Rates to Support Customers and Reliability

AUSTIN, Minn. —In a move that reflects its ongoing commitment to affordability, the Austin Utilities Board of
Commissioners approved the 2026 Austin Utilities budget and related rate adjustments at their regular board meeting
held November 17, 2025. For residential and small business customers, overall cost should stay about the same. While
water rates will increase 4.2% and gas rates by 0.5%, electric rates will decrease by 1.9%, which is expected to balance
out based on typical 2025 usage.

“The Board of Commissioner’s decision ensures continued rate stability for households and small businesses’ across our
community to manage their budgets without the added pressure of increased energy costs. We understand that many
of our customers are balancing the rising costs in other areas of their life,” said Tom Dankert, General Manager. “By
holding rates steady, we’re doing our part as an organization to support families and businesses while remaining focused
on reliability, sustainability, and customer value.”

Electric Rates — Residential and small business customers who do not have demand charges will see a $2.50 increase in
the service availability fee each month but the amount they pay for electricity use will decrease by 5.4%. Larger business
customers will see an increase in their service availability fee of up to $75, while the cost for energy they use will remain
the same. The energy portion, which is the largest cost component of utility usage, will not change in 2026.

Water Rates — Water rates will increase by 4.2% for residential and small business customers. Those customers will see a
$1.40 increase in their service availability fee. Larger business customers will see an average 13.7% increase in service
availability charge, depending on their meter size. There will be no change in the usage cost, across all customer groups.

Gas Rates — Residential customers will see a $0.25 increase on their service availability. Business customers will see an
increase of up to $35 on their service availability fee per month. Like water, there will be no change to the usage cost
across all customer groups.

Portions of the bill related to sewer charges and storm water fees are controlled and administered by the City of Austin.
Changes to these costs are not reported by Austin Utilities.

AU customer service representatives can provide resources to customers who anticipate having difficulties with their
utility bills. Austin Utilities continues to offer ways for customers to save on energy costs and ensure energy dollars are
spent wisely. Their Conserve & Save™ rebate program offers a full range of rebates on equipment designed to help
customers reduce their energy bills. Customers may also be eligible for budget billing, which allows for even payments
each month. You can contact Austin Utilities at (507) 433-8886 for more information.
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Austin Utilities is a municipal utility serving approximately 12,300 electric customers, 10,300 natural gas
customers, and 9,000 water customers. Their mission is to offer utility products and services in a safe, reliable,
and responsible manner in order to enhance the quality of life in our community. For more information on
Austin Utilities visit their website at www.austinutilities.com
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