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RESIDENTIAL SERVICE
Natural Gas

AVAILABLE: Within established Austin Utilities Rate Areas.

APPLICABLE: To single-family residences and apartment customers when all service is supplied through
a single meter.

CHARACTER OF SERVICE: Firm with noted restrictions, at standard Utilities pressure and temperature.
RATE: Subject to application of Purchased Gas Adjustment (PGA).

RESIDENTIAL SERVICE (111):

Customer Charge: $17.00
April-October November-March
Energy Charge:
All ccf: $0.6074 $0.8032

MINIMUM BILL: The Customer Charge.

TERMS OF PAYMENT: Bills are due within ten (10) days of receipt and delinquent if not paid in full by
the due date noted on the bill. There will be a five (5) percent late payment charge added to all accounts that
are not paid by the due date.

TERMS AND CONDITIONS:

o Usage may be fractionalized on the actual days of service for application of a change in rate or changing
from summer to winter or from winter to summer rates.

e Service will be furnished under Austin Utilities’ General Terms and Conditions.

o The rates set forth herein may be increased by the amount of any new or increased governmental tax
imposed and levied on transmission, distribution, production, or the sale of natural gas.
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RESIDENTIAL SERVICE
Natural Gas

AVAILABLE: Within established Austin Utilities Rate Areas.

APPLICABLE: To single-family residences and apartment customers when all service is supplied through
a single meter.

CHARACTER OF SERVICE: Firm with noted restrictions, at standard Utilities pressure and temperature.

RATE: Subject to application of Purchased Gas Adjustment (PGA). No State Sales Tax during the
consumption months of November through April.

RESIDENTIAL SERVICE (110):

Customer Charge: $17.00
April-October November-March
Energy Charge:
All ccf: $0.6074 $0.8032

MINIMUM BILL: The Customer Charge.

TERMS OF PAYMENT: Bills are due within ten (10) days of receipt and delinquent if not paid in full by
the due date noted on the bill. There will be a five (5) percent late payment charge added to all accounts that
are not paid by the due date.

TERMS AND CONDITIONS:

e Usage may be fractionalized on the actual days of service for application of a change in rate or changing
from summer to winter or from winter to summer rates.

e Service will be furnished under Austin Utilities’ General Terms and Conditions.

e The rates set forth herein may be increased by the amount of any new or increased governmental tax
imposed and levied on transmission, distribution, production, or the sale of natural gas.
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SMALL VOLUME COMMERCIAL SERVICE
Natural Gas
AVAILABLE: Within established Austin Utilities Rate Areas.
APPLICABLE: To existing non-domestic customers when all service is supplied through a single meter,
and where the customer's peak day requirements does not exceed 200 Mcf, nor its monthly usage exceed

1000 Mcf for 3 consecutive months.

CHARACTER OF SERVICE: Firm with noted restrictions, at standard Utilities pressure and
temperature.

RATE: Subject to application of Purchased Gas Adjustment (PGA).

SMALL VOLUME COMMERCIAL SERVICE (210):

Customer Charge: $30.00
April-October November-March
Energy Charge:
All ccf $0.6338 $0.8367

MINIMUM BILL: The Customer Charge.

TERMS OF PAYMENT: Bills are due within ten (10) days of receipt and delinquent if not paid in full by
the due date noted on the bill. There will be a five (5) percent late payment charge added to all accounts that
are not paid by the due date.

TERMS AND CONDITIONS:

o Usage may be fractionalized on the actual days of service for application of a change in rate or changing
from summer to winter or from winter to summer rates.

e Service will be furnished under Austin Utilities’ General Terms and Conditions.

e The rates set forth herein may be increased by the amount of any new or increased governmental tax
imposed and levied on transmission, distribution, production, or the sale of natural gas.

AUSTIN UTILITIES
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SMALL VOLUME COMMERCIAL SERVICE-HEATING
Natural Gas

AVAILABLE: Within established Austin Utilities Rate Areas.

APPLICABLE: To existing domestic customers, which includes duplexes, townhouse units, condominium
units or buildings, apartment units or buildings, nursing homes, intermediate care facilities, group homes,
city and county jails, when all service is supplied through a single meter, and where the customer's peak day
requirements does not exceed 200 Mcf, nor its monthly usage exceed 1000 Mcf for 3 consecutive months.

CHARACTER OF SERVICE: Firm with noted restrictions, at standard Utilities pressure and
temperature.

RATE: Subject to application of Purchased Gas Adjustment (PGA). No State Sales Tax during the
consumption months of November through April.

SMALL VOLUME COMMERCIAL SERVICE (211):

Customer Charge: $30.00
April-October November-March
Energy Charge:
All ccf $0.6338 $0.8367

MINIMUM BILL: The Customer Charge.

TERMS OF PAYMENT: Bills are due within ten (10) days of receipt and delinquent if not paid in full by
the due date noted on the bill. There will be a five (5) percent late payment charge added to all accounts that
are not paid by the due date.

TERMS AND CONDITIONS:

o Usage may be fractionalized on the actual days of service for application of a change in rate or changing
from summer to winter or from winter to summer rates.

e Service will be furnished under Austin Utilities’ General Terms and Conditions.

o The rates set forth herein may be increased by the amount of any new or increased governmental tax
imposed and levied on transmission, distribution, production, or the sale of natural gas.

AUSTIN UTILITIES



Schedule (310) Issued  12/13/16
Supersedes (310) Issued 11/12/13
Effective Date:  Jan 2017
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SMALL VOLUME COMMERCIAL INTERRUPTIBLE
Natural Gas

AVAILABLE: Within established Austin Utilities Rate Areas.

APPLICABLE: To any customer for domestic or non-domestic purposes where all service is taken
through a single meter at one location, and where the Customer's daily peak demand does not exceed 200
Mcf, nor its monthly usage exceeds 1000 Mcf for 3 consecutive months and who has executed an agreement
with the Utilities whereby, in a period of curtailment or interruption, the customer can switch to alternate
fuel to maintain operation or curtail all operations requiring the use of natural gas from the Austin Utilities
distribution system. An alternate fuel storage facility with a minimum capacity of five (5) peak days
consumption shall be required.

Gas service under this schedule is available only for purposes defined in the Austin Utilities General Terms
and Conditions or that are otherwise defined in an agreement with the Austin Utilities and only to the extent
that gas is available.

CHARACTER OF SERVICE: Restrictions as noted, at standard Utilities pressure and temperature.
RATE: Subject to application of Purchased Gas Adjustment (PGA).

SMALL VOLUME COMMERCIAL INTERRUPTIBLE URBAN (310):

Customer Charge: $70.00
April-October November-March
Energy Charge:
First 3000 ccf: $0.5955 $0.7924
All Remaining ccf: $0.5318 $0.7302

MINIMUM BILL: The customer charge.

TERMS OF PAYMENT: Bills are due within ten (10) days of receipt and delinquent if not paid in full by
the due date noted on the bill. There will be a five (5) percent late payment charge added to all accounts that
are not paid by the due date.

TERMS AND CONDITIONS:

e Usage may be fractionalized on the actual days of service for application of a change in rate or changing
from summer to winter or from winter to summer rates.

o  Service will be furnished under Austin Utilities” General Terms and Conditions.
The rates set forth herein may be increased by the amount of any new or increased governmental tax
imposed and levied on transmission, distribution, production, or the sale of natural gas.

AUSTIN UTILITIES
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GENERAL SERVICE FIRM
Natural Gas

AVAILABLE: Within established Austin Utilities rate areas.

APPLICABLE: To any customer for domestic purposes where all service is taken through a single meter
at one location, and where the Customer's peak day requirement does not exceed 200 Mcf.

CHARACTER OF SERVICE: Firm up to 200 Mcf/day, at standard Utilities pressure and temperature.
RATE: Subject to application of Purchased Gas Adjustment (PGA).

GENERAL SERVICE FIRM (410):

Customer Charge: $120.00
April-October November-March
Energy Charge:
All ccf: $0.5848 $0.7780

MINIMUM BILL: The Customer Charge.

TERMS OF PAYMENT: Bills are due within ten (10) days of receipt and delinquent if not paid in full by
the due date noted on the bill. There will be a five (5) percent late payment charge added to all accounts that
are not paid by the due date.

TERMS AND CONDITIONS:

e Usage may be fractionalized on the actual days of service for application of a change in rates or
changing from summer to winter or from winter to summer rates.

e Service will be furnished under the Utilities General Terms and Conditions.

e The rates set forth herein may be increased by the amount of any new or increased governmental tax
imposed and levied on transmission, distribution, production, or the sale of natural gas.
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GENERAL SERVICE FIRM-HEATING
Natural Gas

AVAILABLE: Within established Austin Utilities rate areas.

APPLICABLE: To any customer for non-domestic purposes where all service is taken through a single
meter at one location, and where the Customer's peak day requirement does not exceed 200 Mcf.

CHARACTER OF SERVICE: Firm up to 200 Mcf/day, at standard Utilities pressure and temperature.

RATE: Subject to application of Purchased Gas Adjustment (PGA). No State Sales Tax during the
consumption months of November through April.

GENERAL SERVICE FIRM (411):

Customer Charge: $120.00
April-October November-March
Energy Charge:
All ccf: $0.5848 $0.7780

MINIMUM BILL: The Customer Charge.

TERMS OF PAYMENT: Bills are due within ten (10) days of receipt and delinquent if not paid in full by

the due date noted on the bill. There will be a five (5) percent late payment charge added to all accounts that

are not paid by the due date.
TERMS AND CONDITIONS:

e Usage may be fractionalized on the actual days of service for application of a change in rates or
changing from summer to winter or from winter to summer rates.

e Service will be furnished under the Utilities General Terms and Conditions.

e The rates set forth herein may be increased by the amount of any new or increased governmental tax
imposed and levied on transmission, distribution, production, or the sale of natural gas.
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LARGE VOLUME COMMERCIAL INTERRUPTIBLE
Natural Gas

AVAILABLE: Within established Austin Utilities rate areas.

APPLICABLE: To existing customers or to new customers with peak daily requirements of 200 Mcf or
more for 3 consecutive months, whose entire requirements are taken through one meter at one location, and
who has executed an agreement with the Austin Utilities whereby, in a period of curtailment or interruption,
the customer can switch to alternate fuel to maintain operation or curtail all operations requiring the use of
natural gas from the Austin Utilities distribution system. An alternate fuel storage facility with a minimum
capacity of five (5) peak days consumption shall be required.

Not applicable as resale, stand-by or auxiliary service. Gas service under this schedule is available only for
purposes defined in the Austin Utilities General Terms and Conditions or that ore otherwise defined in an
agreement with the Austin Utilities and only to the extent that gas is available.

CHARACTER OF SERVICE: Restrictions as noted, at standard Utilities pressure and temperature.
RATE: Subject to application of Purchased Gas Adjustment (PGA).

LARGE VOLUME COMMERCIAL INTERRUPTIBLE (510):

Customer Charge: $450.00
April-October November-March
Energy Charge:
First 20,000 ccf: $0.5722 $0.7648
All Remaining ccf: $0.5142 $0.7096

MINIMUM BILL: The Customer charge.

TERMS OF PAYMENT: Bills are due within ten (10) days of receipt and delinquent if not paid in full by
the due date noted on the bill. There will be a five (5) percent late payment charge added to all accounts that
are not paid by the due date.

TERMS AND CONDITIONS:

e Usage may be fractionalized on the actual days of service for application of a change in rate or changing
from summer to winter or from winter to summer rates.

o Service will be furnished under Austin Utilities Rules.

e The rates set forth herein may be increased by the amount of any new or increased governmental tax
imposed and levied on transmission, distribution, production, or the sale of natural gas.
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LARGE VOLUME FIRM
Natural Gas

AVAILABLE: Within established Austin Utilities rate areas.

APPLICABLE: To any customer for non-domestic purposes where all service is taken through a single
meter at one location, and where the Customer's peak day requirement exceeds 200 Mcf..

CHARACTER OF SERVICE: Firm over 200 MCF/day, at standard Utilities pressure and temperature.
RATE: Subject to application of Purchased Gas Adjustment (PGA).

LARGE VOLUME FIRM (515):

Customer Charge: $575.00
April-October November-March
Energy Charge:
First 20,000 ccf: $0.6230 $0.8255
All Remaining ccf: $0.5735 $0.7680

MINIMUM BILL: The Customer charge.

TERMS OF PAYMENT: Bills are due within ten (10) days of receipt and delinquent if not paid in full by
the due date noted on the bill. There will be a five (5) percent late payment charge added to all accounts that
are not paid by the due date.

TERMS AND CONDITIONS:

e Usage may be fractionalized on the actual days of service for application of a change in rate or changing
from summer to winter or from winter to summer rates.

e Service will be furnished under Austin Utilities Rules.

e The rates set forth herein may be increased by the amount of any new or increased governmental tax
imposed and levied on transmission, distribution, production, or the sale of natural gas.
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CONTRACT TRANSPORT
Natural Gas

AVAILABLE: All eligible consumers served by Austin Utilities.

APPLICABLE: On a contract basis, to all Customers meeting Austin Utilities criteria for service under
this schedule.

RATE: The following net rate shall apply to all gas supplies purchased from a party other than Austin
Utilities:

CONTRACT TRANSPORT (610):

Customer Charge: $200.00

Energy Charge per ccf: $0.1009



AUSTIN UTILITIES

Schedule (610) Issued  12/13/16
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CONTRACT TRANSPORT
Natural Gas

MINIMUM BILL: The “Monthly Minimum Bill” under this Rate Schedule shall consist of the Customer
Charge, Reservation Charge, any Rider(s), and any “Taxes and Other Charges”.

ADJUSTMENT FOR COST OF PURCHASED GAS: Not applicable to this Rate Schedule.

TERMS OF PAYMENT: Bills are due within ten (10) days of receipt and delinquent if not paid in full by
the due date noted on the bill. There will be a five (5) percent late payment charge added to all accounts that
are not paid by the due date.

TERMS AND CONDITIONS:
Customer must meet all requirements in Austin Utilities Gas Transportation Tariff.
All rates subject to change upon thirty (30) days notice.

o Customer shall execute a written Service Agreement with Austin Utilities for service under this Rate
Schedule. The Service Agreement shall contain such conditions as Austin Utilities may reasonably
require.

e  The minimum term of the Service Agreement shall be one (1) year. Austin Utilities may, in its sole
discretion, permit a term of less than one (1) year.

e Service under this Rate Schedule shall not commence until Customer has executed a Service Agreement
and provided all other necessary documentation, including, but not limited to, evidence that Customer
has obtained all necessary authorizations from any federal, state, or local authority having jurisdiction.

Customer shall be responsible for all contracting, scheduling, balancing, payments, etc. for natural gas
supply.

RECONNECTION CHARGE: Any Transportation Customer receiving service under this Rate Schedule
shall pay a connection charge when requesting a return to Austin Utilities system supply for all or any
portion of the Transportation Customer’s daily requirements.

The reconnection charge shall consist of any and all charges associated with realignment of Austin Utilities
gas supply portfolio to accommaodate supply service for the returning customer. These charges may include
but are not limited to, reservation and commodity charges, balancing charges, penalties, take-or-pay costs,
and transition costs (such as, GSR costs, ACA charges, and GRI charges).



AUSTIN UTILITIES

Schedule (PGA) Issued  12/9/03
Supersedes (PGA) Issued 1/9/01
Effective January 2004

Sheet No. 1of1

PURCHASED GAS ADJUSTMENT
Natural Gas

When a rate schedule provides for the application of a "Purchased Gas Adjustment”, such adjustment shall
be determined as follows:

Production costs shall be calculated monthly to reflect actual changes in the cost of natural gas production.
For these purposes, the "Cost of Production” shall mean the total cost of purchased gas.

Costs for any subsequent period shall reflect the costs as may be reasonably anticipated, plus or minus any
corrective adjustments from the previous period.



AUSTIN UTILITIES
Retired Natural Gas Rates

Schedule 120 Residential Service Unincorporated eliminated effective 7/1/06 and included in
Schedule 110.

Schedule 220 Small Volume Commercial Unincorporated eliminated effective 7/1/06 and included
in Schedule 210

Schedule 320 Small Volume Commercial Interruptible Unincorporated eliminated effective 7/1/06
and included in Schedule 310.

Schedule 420 General Service Unincorporated Firm eliminated effective 7/1/06 and included in
Schedule 410.



