APPLICATION FOR SERVICE
The provision of utility service shall be contingent upon customer’s compliance with these policy provisions and as amended from time to time.

All applications for utility service must be filed at the office of Austin Utilities located at 400 4th St NE, Austin, MN  55912.  New customers must complete and sign an application for service and provide valid identification.  Established customers who have satisfactory credit may update their application over the phone or website.

A new application for utility service will be required to re-establish a disconnected service and/or when the original service applicant has changed.

All current and/or delinquent accounts with Austin Utilities must be paid in full before a new application for service will be accepted.

If an occupant has been disconnected for non-payment of utilities and another occupant applies for service at the same residence, a valid rental agreement or proof of ownership for the new tenant and valid identification must be provided before the service is restored along with a completed Application for Service.

Any person residing in a residence serviced by Austin Utilities who has not completed an application for service, and/or complied with the requirements contained herein, shall be considered an unauthorized user of Austin Utilities services, and subject to immediate disconnect without notice.  No application will be considered complete until deposit requirements have been met and accepted by Austin Utilities.

DEPOSIT AMOUNTS

Commercial/Industrial Customers:  Amount will be the highest monthly bill in the last 12 months OR $500, whichever is greater.

Residential:  Deposits will be $150 for electric service and $150 for natural gas service.  

PROCEDURE FOR EXTENDING TEMPORARY UTILITY SERVICE 

Austin Utilities will extend temporary utility service to carnivals or other short term gatherings according to the following procedures:

1) A customer requests temporary service and completes an application for service to include a $150 deposit. An affidavit must be turned in for the electric temporary and a licensed plumber must sign the water meter set request. 

2) A non-refundable fee of $50 for each hydrant meter and $110 for each temporary electric meter will be paid prior to the meter(s) being set.

3) The customer is billed for their usage of utilities.

4) When the temporary meter(s) is returned, the deposit is applied to their bill and the      balance refunded to the customer by check. 

  
          

CUSTOMER SUBJECT TO A DEPOSIT
1) New customer (residential and commercial) – Any customer who cannot provide Austin Utilities with a satisfactory credit history from another utility company will be required to make a deposit.

2) Any customer who has an unpaid prior account with Austin Utilities.

3) Any customer (past or present) who has not established a good credit history with Austin Utilities as defined in section 103.0.

4) Any customer who has previously been disconnected for any permissible reason.

5) Any customer who has an existing deposit that is not adequate and/or has not established a good credit history. 

METER DEPOSIT EXEMPTIONS

A new commercial customer who has not established a credit history at any other location may use their residential customer history provided the same conditions are met as stated above.

TRANSFER OF DEPOSITS
Deposits are transferable from one applicant to another if proper identification of the original applicant is provided and settlements of all obligations to Austin Utilities are met. Deposits are transferable from one service address to another of the original applicant.

INTEREST ON DEPOSITS

Interest on deposits shall accumulate at a rate required by State of Minnesota Statute 325E.02.  By December 15 of each year, the Commissioner of the Minnesota Department of Commerce is required to announce the interest rate for the next year.

REFUND OF DEPOSIT/INTEREST

The deposit, plus interest, will be applied to the account of an active customer after 12 months of good credit history with Austin Utilities (as defined in Section 103.0).  Otherwise, the deposit shall be retained until the above conditions are met and the accrued interest, if any, will be applied to the account on the annual anniversary date of the deposit receipt.

For customers who terminate all utility services, the deposit will be credited to the statement balance and any remaining balance will be refunded or billed to the customer. 

                                                                                     
                                                                                    

BILLING

Bills are payable at the Austin Utilities office, 400 4th St NE, Austin, Minnesota 55912 during established hours, at drop boxes located outside the utility office or at drop boxes at designated businesses, by U.S. mail service, or by automatic payment through bank accounts or Visa or MasterCard credit cards.

METER READING
Meter readings will be obtained each month when meters are located outside or are accessible.  In the event a meter is not accessible, a meter card will be left at the residence and it is the customer’s responsibility to return the card, postage paid, to Austin Utilities.  Otherwise, the monthly meter read will be estimated based on past usage history.  The bill will be reconciled once an actual reading is obtained.   A customer’s meters shall not be estimated more than 3 consecutive months.  

The meters are the property of Austin Utilities and Austin Utilities personnel must have access to the property.  A customer’s refusal to allow access to the meters or a customer not cooperating to obtain reads subjects the customer to immediate disconnection.

         
                                                   

BILLING DATES

All payments are due on or before the due date shown on the utility bill.  Payments made on or before the due date do not incur additional charges.  The amount owed after the due date consists of an additional five percent (5%) of the total bill.  In order for a payment to be considered on time, it must be received in the utility business office on or before the due date.  Postmarks will not be considered as proof of timely payment.  Late payments may adversely affect the customer’s credit rating.

Upon discontinuing utility service, the customer’s final bill is due and payable in full.

